
UNIFIED REPORTING AND ALERTS POWERED BY QUANTUM
NURSE CALL • WANDER MANAGEMENT • ACCESS CONTROL

Wireless Nurse Call System

When residents need help, Quantum nurse call gets the right information  
to the right caregivers quickly and reliably. Give residents freedom and  
security with:

• Attractive and convenient devices with long battery life
• Advanced algorithm for locating residents under duress
• A wireless network that conforms to requirements defined by UL 2560

Single Platform to Manage Resident Safety
 » Mobile Pendant / Wrist Alarm Device
 » Wander Monitoring
 » Access Control

Platform Manages Building Access for Both Resident  
& Families in One Easy to Use System

Single Platform to Provide Emergency Notifications

Same Platform to Protect Staff Members

Single Reporting Platform
 » Resident Alerts
 » Types of Cares Provided Including Resident Trends
 » Access Control for Resident / Family / Staff

THE BENEFITS OF AN INTEGRATED NURSE CALL 
AND DOOR CONTROL SYSTEM



Insights Reports

Quantum Insights Report Module leverages the extensive data collected  
by the Quantum system to bring unprecedented visibility to patterns and 
trends in your facility. 
 
Insights provides a snapshot of daily, weekly, and monthly operations.  
Identify opportunities for increased efficiency, peak demand times and  
areas, and response time trends. 
 
From an overall view of your entire facility, to the daily details of a specific 
resident, Insights makes it simple to turn data into actionable intelligence.

Utilizing the precise filters in Quantum reports, Insights can be used to  
identify which areas of your facility are busiest, which residents in those  
areas require the most care, and which types of calls are most frequent.

SWITCH TO QUANTUM TODAY AND MANAGE  
CARE AND SAFETY IN A SINGLE PLATFORM

ECCOINC.COM | 800-366-5320 | MARKETING@ECCOINC.COM
*

Mobile Alerting and Monitoring

Quantum Mobile, a comprehensive mobile alerting and monitoring  
solution, was designed as a modern, full-featured alternative to pagers.

By allowing staff to claim alarms, Quantum Mobile helps reduce response 
times and improve efficiency. Should a claimed alarm go unanswered for 
a specified time, Quantum can automatically remove the claim on the 
alarm and notify all other staff that further attention is needed.

The Quantum server documents all activity with the mobile application, 
including detailed records on which phones and staff received the alarm, 
who claimed the alarm, and the alarm response time.

Wander Management System with Access Control

Whether safeguarding wander residents with interference-free  
Bluetooth technology or granting door access to those who need  
it, Quantum makes door control simple. For example, benefits of  
wander management and access control in one system include:

• Alarms are reset with a staff key fob and logged to their profile
• Family can escort their wander resident through permitted doors
• Wander bands and access key fobs are managed in the same software


