COMPLETE
DESIGN

DESIGNING YOUR TECHNOLOGY VISION

Maximize technology
spend and life cycle

Customize technology
to your organization

Improve integration
time and quality

Give input throughout
the design process

Build and adhere to
technology budgets

Work directly with
hands-on experts




Complete Design matches the hands-on experience
COMPLETE and insight of ECC’'s Design Services Team, with the

DESIGN ideas and input from your key stakeholders to create
technology solutions tailored to your organization.

STRUCTURALLY STAMPED
SYSTEM DESIGN

ECC's stamp of approval on
designs gives you a “no change
orders unless you ask” standard.

DETAILED EQUIPMENT LIST

Get a full and highly accurate
list of technology equipment,
components, and accessories
for your project.

PROJECT SPECIFIC SCOPE
OF WORK

A detailed write up of project goals
and expectations for both you and
your implementation team.

FULL TECHNOLOGY
DRAWING SET

Receive a complete working set of
customized technology drawings
for your organization’s teams.

EXPERIENCED TECHNOLOGY
ADVOCATE

A forward-thinking, trusted advisor
that helps incorporate the right
technology for your needs.

VOICE OF CUSTOMER
RECURRING MEETINGS

Give firsthand input on technology
and design details that affect
your organization .

DISCOVERY/ASSESSMENT
PROCESS

An in-depth evaluation of your
current technical environment,
business challenges, and goals.

ONE ACCOUNTABLE PARTNER

One point of contact through
design concept, project
management, integration,
and support.

NO CHANGE ORDER UNLESS
YOU ASK STANDARD

If something was missed, no
additional charges will be
incurred on the project.

TECHNOLOGY VISION FRUITION

Bring your technology vision to life
with a process that focuses on your
input of the details that matter.

TECHNOLOGY LIFECYCLE AND
SUPPORT PLANNING

Support options available to
maximize the life cycle of your
recommended technology.

ON-SITE COMMISSIONING

A systematic equipment check
to verify that it all functions as
intended in the design process.

SYSTEM DESIGNS THAT PROVIDE YOU WITH ALL THE CUSTOMIZED DOCUMENTATION YOU NEED:
> Floorplans » Elevation Sections > Equipment Plan > Back Box and Rigging Details

@ > Reflected Ceiling Plans > Schematic Flows » Wiring Details




Complete Design is a comprehensive design program that incorporates
the clients’s voice to create a truly open, cooperative design approach
that delivers technology system designs to your
organization now and in the future.

DESIGN BID ECC DESIGN BUILD
WHAT'S INCLUDED

Written Bid Specification

High-Level Schematic Bid
Specification Drawings

Submittals

Structurally Stamped
System Design

Complete Equipment List

Project Specific Scope of Work

Full Technology Drawing Set

Hands-On, Experienced
Technology Advocate

Voice of the Customer
Recurring Meetings

Discovery/Assessment Process

Seamless Transition from
Design to Integration

One Accountable Partner

No Change Orders Unless You Ask

Technology Vision Fruition

Technology Lifecycle and
Support Planning
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On-Site Commissioning

CUSTOM TECHNOLOGY DESIGN SUPPORT

The Complete Design Services Team is also a resource
for crucial aspects in the design process:

Q- CAD File Creation -Q- Consulting Service 0 Drafting

0 Drawing Mark-Up O Special System 0_ Written Bid
and Placement Design Consultation Specifications




COMPLETE
DESIGN

INTO YOUR
ORGANIZATION

WITH ECC’'S
COMPLETE
PROCESS

Maximize your technology spend
to get what you envision

Customize technology to your
organization and building space

Minimize business interruptions &
maximize your staff’s time

Deliver detailed technology
documentation on your systems

Give insight into technology trends
and how they affect your organization

Eliminate the guesswork when

making technology decisions o COMPLETE
\=% DESIGN

Connect you to design experts with
hands-on technology experience

¥ COMPLETE
. INTEGRATION

Expand the life cycle of your
technology systems

Plan and manage your budgets for
technology systems and services

Create a technology road map for
your organization

® COMPLETE CARE
. SUPPORT

W COMPLETE
" COVERAGE

REACH YOUR
III BUSINESS GOALS

ABOUT ECC

ECC has built a foundation on bringing dynamic solutions to organizations throughout
the Midwest. We connect businesses to better experiences using Audio/Visual/Lighting,
Communication, Electronic Security, Fire Safety, and Healthcare Technology Solutions.

Technology is our passion and our goal is to use its innovations to empower organizations
for years to come. We're integrators — Empowering through technology.

design@eccoinc.com | 844-445-8600 | eccoinc.com/complete-design
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