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Address the Workplace Violence Crisis

It doesn’t have to be this way. Prioritize safety, prioritize care.
  
When nurses feel safe, their job satisfaction equates to better quality 
care. With better care, patients can feel at ease during potentially 
uncomfortable and upsetting circumstances. When patients feel 
protected, a value-based care model can be sustained.

How are nurses and caregivers impacted by workplace violence? 

minimum cost of 
staff injury5

$45,000
17%

missed workdays due to 
workplace violence4

of nurses leave the industry 
due to feeling unsafe6

13%

Where does the patient experience come in? 
A patient’s last interaction with a caregiver is the one they may base their entire experience on. Overworked or understaffed facilities often 
struggle to maintain high standards and deliver value-based-care—especially in violence-heavy environments—resulting in compromised 
patient satisfaction, HCAHPS scores and reimbursement. HCAHPS predicted patient experience scores would determine up to 2% 
of hospitals’ Medicare payments.7

Help prevent workplace violence. Prioritize safety.
Watch the video at midmarkRTLS.com.

National nurse 
turnover rate:

 22.5%6

Cost of 
turnover:

$52,3506

Applications to emergency 
medicine training programs:

↓26%8

Time to recruit 
experienced RN:

2-4 months6

Can your healthcare system afford this?
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Address the Workplace Violence Crisis

It doesn’t have to be this way. Prioritize safety, prioritize care.
  
When nurses feel safe, their job satisfaction equates to better quality 
care. With better care, patients can feel at ease during potentially 
uncomfortable and upsetting circumstances. When patients feel 
protected, a value-based care model can be sustained.

How are nurses and caregivers impacted by workplace violence? 

minimum cost of 
staff injury5

$45,000
17%

missed workdays due to 
workplace violence4

of nurses leave the industry 
due to feeling unsafe6

13%

Where does the patient experience come in? 
A patient’s last interaction with a caregiver is the one they may base their entire experience on. Overworked or understaffed facilities often 
struggle to maintain high standards and deliver value-based-care—especially in violence-heavy environments—resulting in compromised 
patient satisfaction, HCAHPS scores and reimbursement. HCAHPS predicted patient experience scores would determine up to 2% 
of hospitals’ Medicare payments.7

Help prevent workplace violence. Prioritize safety.
Watch the video at midmarkRTLS.com.

National nurse 
turnover rate:

 22.5%6

Cost of 
turnover:

$52,3506

Applications to emergency 
medicine training programs:

↓26%8

Time to recruit 
experienced RN:

2-4 months6
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